
OUR PARTNERS
VOLUNTEER RESOURCES
Connect to volunteer opportunities, training, 
and recognition programs on JBER.

Scan the 
QR code to 
register for 
our classes and workshops. 

Military & Family 
Readiness 
Centers

Military & Family Readiness Center 
Bldgs. 4984 & 4986 Zuckert Ave.
JBER-Elmendorf
907.552.4943

MILITARY & FAMILY LIFE COUNSELOR (MFLC)  
Bldg. 600, Rm. A119 � Bldgs. 4984 & 4986 Zuckert Ave.  
907.384.1534
Free, short-term counseling for relationships, 
stress, parenting, deployment issues, and more. 

PERSONAL AND WORK LIFE
Promote well-being, readiness, and effective 
living skills for service members and families. 

Activities and services are offered through 
individual or group settings and include: 

• New Spouse Orientation
• Unit Team Building True Colors 
• Elevate Couples Relationship Education
• Resilience Education
• Alaska-focused Workshops and Classes

SCAN TO FIND 
VOLUNTEER 

OPPORTUNITIES

ARMY EMERGENCY RELIEF (AER)
Bldg. 600, Rm. A120 � 907.384.7478
https://www.armyemergencyrelief.org/
Grants, interest-free loans, and scholarships for 
Soldiers and families facing financial hardship.

SURVIVOR OUTREACH SERVICES (SOS)
Bldg. 600, Rm. A118 � 907.384.0272
Support, information, and services for surviving 
family members of fallen Soldiers.

MILITARY ONE SOURCE (MOS)
Available 24/7/365 � 800.342.9647 
https://www.militaryonesource.mil/  
DoD resource offering free, confidential help, 
information, and counseling for service members 
and their families.  

Commander's Key Support Program (CKSP) and  
Soldier Family Readiness Group (SFRG)
Connect spouses and families to Unit leadership 
and provide supportive resources, especially 
during deployments. 

Email us: 
673FSS.FSFR.FamilyPrograms@us.af.mil 

Army Community Service
Bldg. 600 Richardson Dr., Rm. A139
JBER-Richardson 
907.384.1517

https://tockify.com/jbermfrc/detail/563/1758045600000
https://www.militaryonesource.mil/
https://673fss.fsfr.familyprograms/


RELOCATION ASSISTANCE PROGRAM
Ease PCS-related stress by providing support, 
training, and education through every stage of a 
move. Workshops and services include:  

AIR FORCE AID SOCIETY (AFAS)
Apply online at https://afas.org/
Financial assistance for eligible Air Force members 
in need. Also offers:

INSTALLATION VOTING ASSISTANCE
Bldg. 600, Rm. A129 � 907.384.8684 
https://www.fvap.gov/ 
Information and resources to help service 
members and families vote from anywhere. 

AIR FORCE FAMILIES FOREVER (AFFF)
Bereavement care, services, and support for 
families of deceased Airmen.

TRANSITION ASSISTANCE PROGRAM (TAP)
Mandatory program for service members leaving 
service, providing tools and training for education, 
employment, or entrepreneurship. 
TAP offers:

• Individualized Initial Counseling
• Pre-separation Briefing
• Multi-day Education, Employment, and 

Entrepreneurship Workshops 
• Veterans Administration Benefits Advisors
• Employment Navigator - Career Support

CASUALTY ASSISTANCE/SURVIVOR BENEFITS
Guidance for families and beneficiaries of deceased 
Air Force members regarding benefits and claims, 
to include expert navigation on Survivor Benefit Plan 
(SBP) decisions during retirement planning.

• Pre-arrival Orientation (Virtual)
• Joint Newcomers Orientation
• Relocation Counseling
• Sponsorship Training
• Loan Locker - Check-out Kitchen Essentials 
• Happy Light - Borrow up to 90 Days

EXCEPTIONAL FAMILY MEMBER PROGRAM - 
FAMILY SUPPORT (EFMP-FS) 
673FSS.FSG.JBER_EFMP_FS@us.af.mil
Information, referrals, case management, and 
events for families with special needs. Send an 
email to join our distribution list for updates on   
workshops, EFMP news, and more!

OUR SERVICES
The Military & Family Readiness Center 
and Army Community Service serve as 
the central hub providing information, 
assistance, and education across a 

wide range of topics to support 
JBER’s military community. 

MOBILIZATION/DEPLOYMENT READINESS
Support services for service members and 
families throughout the deployment cycle.

• Reintegration Briefings
• Predeployment Briefings
• Hearts Apart Events 

EMPLOYMENT READINESS
One-on-one help and classes for job searching, 
resume writing, and identifying career goals. 
Services include:

• Workshop Wednesdays:
◦ Intro to Building a Resume
◦ LinkedIn 101
◦ Navigating USAJOBS
◦ Nail Your Next Interview 

• Career and Education Resources
• Local Guidance on the Military Spouse 

Relicensure/Business Reimbursement 
    (up to $1000/PCS move). 

Scan QR code for
Spouse Relicensure 

Reimbursement Information.    

PERSONAL FINANCIAL READINESS 
Financial education, counseling, and resources 
for budgeting, debt management, and 
retirement planning. 

• Credit/Debt Management
• Budgeting 
• Thrift Savings Plan/Blended Retirement 
• Free Credit Check/Review
• Tailored Unit Briefings and More! 

• PCS Child Care
• Give Parents a Break Child Care
• Bundles for Babies 
• Education Grants

https://afas.org/
https://www.fvap.gov/
mailto:673FSS.FSG.JBER_EFMP_FS@us.af.mil
https://www.fvap.gov/

