December 2017

Community Action Council

Col George T.M. Dietrich Ill - Commander
COL Adam W. Lange - Vice Commander
673 ABW



Purpose & Intent Statements

Purpose: Provide mission partners across the installation an
opportunity to provide and receive current/updated information
impacting our Service Members, Family Members, DoD Civilians,
Retirees and Contractors.

Intent: Disseminate information regarding installation support,
programs, initiatives and community activities to Senior Leaders,
Spouses, Family Readiness Groups and the JBER Community at-
large.
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Administrative Notes

SLIDES - Link to access and print today’s CAC slides:

QUESTIONS & ANSWERS - An opportunity to ask questions will
be offered after each briefer presents their information

RESTROOMS - Located on the right as you enter the North
entrance of the building

— Please turn-off or place on vibrate
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Community Action Council

673 ABW
Customer Service Awards

Ms. Bernadette Simmons
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JBER Monthly
Customer Service Award
November 2017

INDIVIDUAL
SSgt Rudyar Burgos

Medical Technician, 673 MDOS/SGOF

Customer Comments

% SSgt Burgos is AWESOME!. Didn't feel uncomfortable
nor was he rude. Very professional and friendly. Wouldn't
mind seeing him again next visit..

SSgt Burgos has great customer service
He was excellent all around!

SSgt Burgos was very professional and very personable!
Excellent Service!

v Place looks nice and feels efficient had SSgt Burgos as the
initial attendant. Process was smooth and quick.

» | appreciate being heard with full attention and caring
attitude!

Excellent customer service. Great attitude!

Unbelievably fantastic and went the extra mile for
outstanding customer patient service.
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JBER Monthly
Customer Service Award
November 2017

TEAM
JBER Hospital - Dental Clinic

Customer Comments

I had my wisdom teeth removed last week and my experience was
excellent. They made sure that | was comfortable with the procedure and
had no questions. My husband was also impressed with how fast the
procedure was completed. | could tell they enjoyed working as a team, and
enjoyed their job. Kudos to you guys and thank you for the awesome
service !

¢+ Thank you for fitting me in space available retiree. | appreciate everyone's
attention/help/time/service. Every single person | interacted with was so
kind/professional and awesome at what they do. | am very proud to have
people like you serving in the Air Force. Blessings to all and God's speed.

Very attentive and friendly thank you!.

The front desk staff was so kind and courteous. Thank you for being so
efficient!

Excellent customer service, great patient care, extremely professional and
friendly!

Thorough, BEST attitude, nice and gentle, very accommodating!
Highly recommended, fantastic attitude and extremely professional!
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Community Action Council

673 ABW Safety

Holiday Safety
Vehicle Operations Reminders

Mr. Curtis Wolford
552-7022
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Safety

Three D’s for Holiday Safety

m Driving
m Check the weather forecast before heading out on road trips
= Have a "BACKUP” plan for yourself and friends if alcohol is
iInvolved
= Remember: DON'T DRINK AND DRIVE!

m Decorations
m Keep candles away from drapes, live trees, and other
flammable
m Check your holiday lights for fraying, bare spots, or excessive
kinking in the wire
m Dinner
= Don’t leave cooking unattended
m Keep small children and animals out of the kitchen while
cooking

America’s Premier Joint Base
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Safety

Vehicle Operations

= Don’t be complacent behind
the wheel

m Reduce your speed and allow
more spacing

m Limit distractions
m Drive defensively

m Use extra caution in parking
lots. Watch for pedestrians
and backing of vehicles

America’s Premier Joint Base
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Community Action Council

Outdoor Recreation

Ms. Erica McDaniel
552-3812
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Hillberg Ski Area

*Open for the Season!* Lesson Center
Thurs & Fri 1600-2000 Ski & Snowboard School
Sat, Sun 1200-2000 Thurs & Fri 1530-1830
Dec 24 & 31 1000-1400 Sat, Sun 1130-1830
Closed Dec 25 & Jan 1 Closed Dec 24, 25, 31, & Jan 1
Winter Break Hours (Dec 22-Jan 7) Winter Break Hours (Dec 22-Jan 7)
1200-2000 1130-1830
Lodge Mainline: 552-4838 Snow Sport School
Lesson Center Mainline: 552-5026 Sunday Fun Day Series

After School Program
Epic Snow Camp
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Winterfest

|
America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Community Action Council

JBER BOSS-S
Upcoming Events

SPC Christopher Conrad
384-9023
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BOSS-S

-December 16th, Ping Pong Tournament
-December 16th, Fat Tire Bike
-January 6th, Beans Cafe

For all or any information please
contact Office: (907)384-9023

America’s Premier Joint Base
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Community Action Council

673 MDG/SGST

Ms. Kira Sanchez
TRICARE Contract Liaison
580-0152
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Enroliment Changes

+ The TRICARE benefit will transition from a Fiscal Year period to a Calendar Year period
. If at the end of 2017, your DEERS record shows you as:

*  TRICARE Prime, you will automatically be enrolled in TRICARE Prime on
January 1, 2018. You do NOT have to do anything.

TRICARE Standard, you will automatically be enrolled in TRICARE Select on
January 1, 2018. You do NOT have to do anything.

. Grace Period: Jan 1 — Dec 31, 2018.
. You can change plans (Prime/Select) at any time; enrollment fees may apply

Starting January 1, 2019, you will only be able to enroll/change plans during two periods:

* Open Enroliment Season (mid November — mid December)

« Up to 90 days following a Qualifying Life Event.
* QLE: Marriage, Divorce, Childbirth, Moving/PCS, Death, and Retirement
* Pregnancy is NOT a QLE

» During open enrollment season if you do nothing you will stay in the same plan.

Take Command Campaign The Future of TRICARE®

America’s Premier Joint Base
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TRICARE

THE FUTURE OF TRICARE®

Questions?

|
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Community Action Council

673 MDG TBI Clinic

Defense and Veterans Brain Injury
Center

Ms. Patty Raymond Turner
580-4081

America’s Premier Joint Base
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Winter TBI in Garrison:
Causes

#1: Slips and falls

« #1 overall in DoD

* #1 in Alaska in winter
* average, all populations

#2: Motor vehicle collisions

 #1in ages 18-24
DoD and all Alaska
#3: Sports/recreational

accidents
*Most injuries are preventable

Photos: jber.us.af.mil
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Preventing TBI

Slips and falls

Wear flat-soled footwear with traction

» ‘“yak tracks”
Prepare walkways and stairs

» Adequate lighting

* Free of clutter
Sprinkle ice melt on icy patches on driveways
and sidewalks
Watch for icy patches, ice covered with snow
Take short steps

Motor vehicle safety

Install studded or all-weather tires

Slow down, brake gradually

Leave extra room between your vehicle and
others

America’s Premier Joint Base

Photo courtesy: Footsteps Photography

Photo: cdc.gov
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Sports/recreational activities
« \Wear a helmet (and make sure
children wear helmets)

* Follow all safety rules

* Know your limits (and your
children’s)

Preventing TBI

Snow machining (snowmobiling)
Alpine (downhill) skiing

Snowboarding
Sledding

Photo courtesy: worldofsportsgear.com

Ice hockey

Take a class

America’s Premier Joint Base

Photo: jber.us.af.mil
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Community Action Council

Health Promotion

Ms. Lisa Schuette
552-5006

America’s Premier Joint Base
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Operation Supplemental

Safety (OPSS)

« FDA does NOT approve dietary supplements for
safety and effectiveness

 Stick with brands that have undergone “third party
certification” (e.g. USP)

* Avoid “Stacking”! Using multiple similar-acting
supplements (including energy drinks) is especially
hazardous

 Most common reasons for using supplements:
build muscle, lose weight, increase energy

OIPTY

OPERATION SUPPLEMENT SAFETY

@

USSP
\erres

L
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Common Myths

“l can safely drop 25 Ibs in a week.”
“It’s sold at the Exchange, so it must be safe.”

FACT: FDA doesn’t validate safety of supplements

“If one dose (or drink) is good, then 2 or 3 are even better.”
“Proper nutrition and physical activity now comes in pill form.’
“If it’s on the label, it must be true.”

“‘Supplements won’t cause me to have a positive drug test.”

FACT: Supplements may be adulterated with

prescription and illegal drugs! ‘. I.ss

OPERATION SUPPLEMENT SAFETY

J
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Website: OPSS.org

America’s Premier Joint Base
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OPSS.org

Most authoritative resource available on dietary
supplements, natural medicines, and complementary
alternative and integrative therapies

|
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Community Action Council

673 SFS

Real ID Act of 2005 and
UBER/Lyft operations

MSgt Jerimiah Brock
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Real ID Act

Congressional Law passed in 2005:

Prohibits Federal agencies from accepting State issued DL's or ID’s unless
they meet minimum security requirements

Approximately 14,000 contractors and local service providers may be
negatively impacted and required to have alternative forms of identification
by 10 Oct 2018

The Real ID Act will not impact those with current Federal credentials for
accessing the installation ie CAC/DoD cards

VISITORS who do not possess a REAL ID Act credential may be escorted
by a DoD sponsor via the Trusted Traveler program

Additional Real ID information: https://www.dhs.gov/current-status-states-
territories
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Uber/Lyft Operations

Uber/Lyft Policy Overview (JBERI 31-113):

« Currently Uber regional office has been provided a list of
drivers for employment verification to be granted access

 Lyft has not made contact with the Base Access Office

« Taxi companies, including Uber and Lyft, are limited to 100
drivers bi-annually

« Trusted Traveler cannot be used by DoD members to escort
taxis, Uber, Lyft or any other transportation service provider

 Members who currently possess a DoD credential may seek
employment as an Uber or Lyft driver on the installation
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67BESESIBLinEsESantaktoN BERIEHOUISIInNG

WHEN: FRIDAY, 22 DECEMBER 2017
LOCATION/TIME: SEE MAP COMMUNITY CENTER LOCATIONS FOR TIMES

HOW LONG: SANTA & THE ELVES WILL TRAVEL THE INSTALLATION IN THE SLEIGH
AND SPEND APPROXIMATELY 30 MINUTES AT EACH LOCATION

Community Center - 1930

Community Center — 1700

Community Center
1800 Community Center
1845

A Previous Year’s Visit
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Community Action Council

673d Force Support Squadron
FSS/FSVF

JBER Christmas Meals

Contacts:
Lt Rebekah Adams, 384-2787
673 FSS CSS, 384-3139
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Iditarod (JBER-E)
Christmas Menu

Roasted Pork Loin w/ Cranberry Glaze * Assorted Cookies, Cakes and

Roast Turkey Breast Pies
Prime Rib * Eggnog
Home Style Turkey Gravy

Sweet Potato Casserole
Cornbread Dressing

Roasted Garlic and Scallion Whipped
Potatoes

Sautéed Green Beans with Toasted
Almonds

Carrot, Broccoli, Cauliflower Sauté

Home Style Mac and Cheese
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Wilderness Inn (JBER-R)
Christmas Menu

Roast Turkey
Carved Roast Beef

Glazed Ham
Sautéed Scallops

Savory Bread Dressing
Pasta & Cheese
Mashed Potatoes
Baked Sweet Potato
Collard Greens

Sautéed Garlic- Broccoli
Spears

Herbed Mixed - Vegetables
Turkey Gravy

Au Jus Gravy

Cubed Specialty Cheeses
Cranberry Sauce

Shrimp Cocktail
Gingerbread Parfait
Chocolate Pecan Tart
Apple Strudel
Cherry-topped Cheesecake
Decorated Cookies

Assorted Nuts & Hard
Candies
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Times & Prices

Iditarod Dining Facility: Bldg. 8088
« Date: Monday, 25 December
« Time: 1030-1330
- A la carte Pricing

Wilderness Inn Dining Facility: Bldg. 647
« Date: Thursday, 14 December
 Time: 1100-1400
« Immediate Family Members of E1-E4 $6.80
« All other Patrons $9.05

All Christmas Meals are Open to EVERYONE with Base Access
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Command Server Program

Iditarod Dining Facility: 1030-1330
30 minute increments
« UOD: ABUs

POC: Lt Rebekah Adams @ 384-2787
POC: TSgt Anthony Banks @ 384-2017

E-Mail Invite to Serve will be Sent to All Commanders
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Community Action Council

673d Force Support Squadron
Military & Family Readiness Flight
Volunteer of the Quarter

Mr. Mike Spann
Ms. Lisa Williams
Ms. Christie Rodriguez

384-1517 or 552-4943
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Volunteer Recognition Award
Action % Impact % Results

Volunteer of the Quarter
(October - December)

TBA

* Selection Committee convenes on 8 Jan 2018 at
9 a.m., Bldg. 600, JBER-R, room A-37
 Need three volunteers to serve on the committee
* For more information, contact your Unit Volunteer
Manager (UVM) or Mr. Michael Spann
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Community Action Council

673d Force Support Squadron
FSS/FSDL

JBER Library

Pamela Medolo
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JBER Library

Paws To Read Program
Saturday, Dec 16th
Saturday, Jan 20th

1000-1200
Registration is required for
FREE program.

For kids K-5th grade.

Story Time Hours
Tue. — preschoolers 1000-1100
Tue. —all ages 1830-1900
Wed. — toddlers 1000-1030
Thu. — preschoolers 1000-1100
Science Club
Thu. — school age 1830-1900
Story Times & Science Club on hiatus
19 -29 December
Regular schedule resumes 02 January

Special Holiday Story Time
December 21st
1000-1030
Free craft included
All ages welcome
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Community Action Council

673 FSS
Buckner Fitness Center
Fitness & Aquatics

John Limon
384-1369
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BFC Aquatics Events

Tug of Oar Competition:
. 10 February: 1300-1600hrs. Team check-in at 1200hrs

Teams of 6 rowers will dual to out row and pull the opposing team's boat
* Roster deadline is Feb 5th by COB

» All authorized users 16 y/o +. Registration is req’d. Cheer section
encouraged!

* Prizes for top 3 teams!

24 Hour Swim Challenge:
16 February @ 6am — 17 February @ 6am.

* Teams of 6-8 swimmers swim for 24 hours
* Limited to 6 teams max, roster due by 8 Feb COB: 18 y/o and up.

Registration is required. Spectators encouraged!
e S500 Cash Prize for 1st Place!
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Push / Pull Competition

6 JAN 2018 @ BUCKNER
* 1000 HRS

Bench Press & Deadlift

8 Weight classes in each gender

384-1308
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Community Action Council

Family Advocacy Program

Ms. Jennifer Frysz, LCSW
Ms. Suzette O'Donnell, LGSW
Ms. Heather Gramme, LCSW

580-5858
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FY2018 Class Schedule

FAP Main:
580-5858

Jennifer Frysz
384-2999

Suzette O’Donnell
384-6181

|
America’s Premier Joint Base
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Next Classes...

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Community Action Council

DeCA
Anchorage Area Commissary

DIRECTOR’S AWARD BEST COMMISSARY FY16: UNITED STATES SUPER STORE

Ermies Hernandez
Store Director

America’s Premier Joint Base
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DeCA Commissary

Scholarships Program re-opens December 15, Details to follow; be
on the lookout on our web page www.commissaries.com

Annual Turkey Bowl 16 Dec 11:00
B The children and parents throw a frozen turkey down the aisle

and try to knock over as many 2 Liters as possible

B Entry Box located by Display
B Prizes awarded to winning teams

Holiday Items & Candy on Display; many stocking stuffers included
The Red Ribbon Plant promotion

m Poinsettias and holiday floral are great for seasonal décor and
gifts

Christmas Eve 24 Dec, Commissary will close at 1600hrs
Christmas Day 25 Dec, Commissary will be closed

New Years Day 1 Jan, Commissary will be closed
The next wave of commissary store brand items, including cheese,
rice and dry beans, plastic plates, canned vegetables & tomatoes,
have arrived.

® Varieties of commissary brand products will differ

from store to store depending on store size and
location

America’s Premier Joint Base
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NEXCOM

NEXCOM exec named DeCA interim
director

Retired Rear Adm. Robert J. Bianchi will serve
as interim director and chief executive officer of
the Defense Commissary Agency.
Bianchi is chief executive officer of the Navy
Exchange Service Command and will continue to
serve in that capacity while he is with DeCA.
Bianchi's assignment to the commissary took
effect in November.
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DeCA Commissary

Community Outreach
Commissary Express Line Newsletter

B Monthly E-Mail Distribution

B Highlights Upcoming News Events &
Promotions

B Privacy Email Setting

B WIFI Available In-Store

B Commissary website is mobile-friendly
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Community Action Council

Army & Air Force Exchange Service

Exchange News

Raymond S. Stewart Il
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MERRY CHRISTMAS TO YOU!
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DON’T MISS THE SAVINGS!
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CALLING ALL PETS!!!
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BE A WINNER!
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Community Action Council

Military Society
of
Model Railroad

Engineers

Gerald Forsyth
240-5492
Randy Bjorgan
952-4353
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North Star Railroad

Headquarters: Matanuska Hall
Building 7153 on Fighter Drive,
Basement Room 35

Hours of Operations:
Tuesdays: 1900 hrs to 2130 hrs
Saturdays: 1300 hrs until ?

Club is available 24 / 7 for members.
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North Star Railroad

Calendar of Events:

Saturday, Dec 16th ~ Third Saturday Open House

Tuesday, Dec 19th ¥ MSMRRE Christmas Party
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North Star Railroad

2018 Calendar of Events
1st Quarter

Saturday, Jan 20th ~ Saturday Open House
Saturday, Feb 17th ~ Saturday Open House

Friday, Feb 23rd ~ The Great Train Show ~ ARRC Depot
thru Saturday, Mar 3rd ~ 9:00 a.m. to 6:00 p.m. *

Saturday, Mar 17th ~ Saturday Open House
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Community Action Council

Richardson Spouses’ Club

A community for all military affiliated spouses

Katie Noll, RSC Publicity

POC-Kate McCray

(931) 302-3263
www.richardsonspousesclub.com
Facebook: Richardson Spouses’ Club

America’s Premier Joint Base
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Richardson Spouses’ Club

Next RSC Social is 6:30 PM,18 January at the Polar Bowl for
White Elephant Bowling.
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Community Action Council

Aurora Military Housing (AMH)
Residential Housing
www.auroramilitaryhousing.com

Mrs. Rachael Hodgson
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Housing Office (s) 2017
Christmas Holiday Closures

Aurora Housing Fri 22 Dec17  Family Day Closed Both Sides

Housing Office (GOV) Fri 22 Dec 17  Family Day Closed Elm Side

Housing Office (GOV) Fri 22 Dec 17  Family Day Closed Ft Rich Side, Building 600
FMS (Furnishings) Fri 22 Dec17 Family Day Open offices, but open at the

Warehouse. Building 724,
Door 35, Quartermaster Dr.
Ft Rich Side (behind the

Post Office
Aurora Housing Mon 25Dec17  Christmas Day Closed Both Sides
Housing Office (GOV) Mon 25Dec 17  Christmas Day Closed Elm Side
Housing Office (GOV) Mon 25Dec 17  Christmas Day Closed Ft Rich Side
FMS (Furnishings) Mon 25Dec17  Christmas Day Closed Elm, Ft Rich & Warehouse
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Housing Office (s) 2017/2018
New Year’s Holiday Closures

Aurora Housing Fri 29 Dec17  Family Day Closed Both Sides

Housing Office (GOV) Fri 29 Dec 17  Family Day Open Elm Side

Housing Office (GOV) Fri 29 Dec 17  Family Day Open Ft Rich Side, Building 600
FMS (Furnishings) Fri 29 Dec 17  Family Day Open

Aurora Housing Mon 1Jan 17 New Years Day Closed Both Sides

Housing Office (GOV) Mon 1Jan 17 New Years Day Closed Elm Side

Housing Office (GOV) Mon 1Jan 17 New Years Day Closed Ft Rich Side

FMS (Furnishings) Mon 1Jan 17 New Years Day Closed Elm, Ft Rich & Warehouse
Aurora Housing Tue 2Jan 17 Family Day Open Both Sides

Housing Office (GOV) Tue 2 Jan 17 Family Day Open Elm Side

Housing Office (GOV) Tue 2 Jan 17 Family Day Closed Ft Rich Side

FMS (Furnishings) Tue 2Jan 17 Family Day Open Elm & Warehouse

|
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Aurora Housing — 2017/2018
Holiday Refuse Schedule

Special Christmas tree disposal will be located at 6350 Arctic Warrior Drive & 338 Hoonah Avenue on Tuesday, 26-December
.|
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Aurora Housing
Ice Rinks @ JBER

Locations:
Mount Spurr Elementary School at
JBER-EImendorf
Ursa Major Elementary School at JBER-
Richardson

Rink Hours:
Fridays, 5pm to 10pm
Saturdays and Sundays, 8am to 10pm

The rinks are open to all JBER residents.

Rink availability dependent on temperature.
Rinks are maintained at least one time per

week by Aurora; increased maintenance will
be completed during heavy snowfall periods
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Aurora Housing
13th Annual Holiday Lights Contest

Contest nominations accepted e."1501C" or "7906E
from 1'DeC to 27'Dec {Current Residents Only)
Nominations should be submitted [
online:

Holiday Lights Momines

Nominate a neighbor for our holiday lights

aurOramilitathOUSinq, Com/contact contest! Please provide their address in the

field below.

6 - cash prizes for white lights:
« 15t prize - $100

« 2nd Prize - $75

« 3 Prize - $50

6 - cash prizes for multi-color lights
« 1t prize - $100

« 2nd Prize - $75

« 3 Prize - $50

Upload File

SELECT FILES
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Community Action Council

JBER-Richardson Community
Education Complex Bldg. 7

11 Jan 2018
8 Feb 2018
8 March 2018
12 April 2018

|
America’s Premier Joint Base
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Calendar Highlights

December

20 Dec - JWAC

21 Dec - Winterfest

22 Dec - PACAF Family Day

22 Dec - 7 Jan - Anchorage School District Winter Break
25 Dec - Christmas Holiday Observed

26 Dec - USARAK Training Holiday

1 Jan - New Year's Holiday Observed

2 Jan - PACAF Family Day/USARAK Training Holiday
11 Jan - January CAC

17 Jan - JIPT

America’s Premier Joint Base
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Community Action Council

Thank You for Attending

Our next meeting will convene at 0930 on 11 January 2018 in the JBER-Richardson
Community Education Complex Bldg. 7.

CAC slides are located at:

http://www.jber.jb.mil/

We value and appreciate your comments. Please take a few minutes to give us
feedback on our service by copy/pasting this URL into your browser and completing
the Comment Card:

https://ice.disa.mil/index.cfm?fa=card&sp=131953&s=982&dep="DoD&sc=1

America’s Premier Joint Base
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